
Vl;LLAGE OF FRANKLIN WATER QUALITY REPORT 
JANUARY 1- DECEMBER 31, 2020 
Public Water Supply - ID# IL 1370150 

Source Water ~nd Drinking Water Contaminants 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water 
travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, 
and can pick up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in source water include: 
• Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 

agricultural livestock operations, and wildlife. 
• Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm water runoff, 

industrial or domestic wastewater discharges, oil and gas production, mining, or farming. 
• Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential 

uses. 
• Organic chemical contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial 

processes and petroleum production, and can also come from gas stations, urban storm water runoff, and septic 
systems. 

• Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and 
mining activities. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. 
The presence of contaminants does not necessarily indicate that water poses a health risk. More information about 
contaminants and potential health effects can be obtained by calling the EPA's Safe Drinking Water Hotline at {800) 426-4791. 
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VILLAGE OF FRANKLIN ANNUAL WATER QUALITY REPORT 

To ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public 
water systems. FDA regulations establish limits for contaminants in bottled water which must provide the same protection for public health. Some 
people may be more vulnerable to contaminants in drinking water than the general population. lmmuno-compromised persons such as persons 
with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, 
some elderly and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care 
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are 
available from the Safe Drinking Water Hotline (800) 426-4791. 

Source Water Assessment 
We want our valued customers to be informed about their water quality. If you would like to learn more, you are welcome to attend any of our 
regularly scheduled meetings. Village Committee meetings are held on the first (1st

) Tuesday of each month at 7:00 P.M. at Village Hall. If you 
would like a copy of this information, please stop by Village Hall between 7:30AM to 4:00PM Mon. thru Fri. The source water assessment for our 
supply has been completed by the Illinois EPA. To view a summary version of the completed Source Water Assessments, including: Importance of 
Source Water, Susceptibility to Contamination Determination, and documentation/ recommendation of Source Water Protection Efforts, you 
may access the Illinois EPA website at: http://epa.state.il.us/cgi-bin/wp/swap-fact-sheets.pl 

Franklin's source of water is purchased surface water from Jacksonville. EPA considers all surface water source of community water to be 
acceptable to potential pollution problems, hence, the reason for mandatory treatment for all surface water supplies in Illinois. Mandatory 
treatment includes coagulation, sedimentation, filtration, and disinfection. Causes of pollution to the lake include nutrients, siltation, suspended 
solids, and organic enrichment. Primary sources of pollution include agricultural runoff, land disposal (septic systems), and shoreline erosion. 
Figure 1 shows the watersheds for Lake Jacksonville and Mauvaise Terre Lake and the potential contamination sources located within them. 
Figure 2 shows the location of the Jacksonville community water wells, the Minimum and Maximum Setback Zones associated with each well 
and the delineated 5-Year Recharge Area. In addition, the potential sources of contamination located near the wells are also displayed. Due to 
the presence of potential sources and the unconfined nature of the wells, Illinois EPA considers these well to be susceptible to contamination. 

If present, elevated levels of lead can cause serious health problems, especially for pregnant woman and young children. Lead in drinking water 
is primarily from materials and components associated with service lines and home plumbing. We cannot control the variety of materials used in 
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
tap 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have 
your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the 
Safe Drinking Water Hotline or at: http://www.epa.gov/safewater/lead . 



VILLAGE OF FRANKLIN ANNUAL WATER QUALITY REPORT 

Definitions: 
Action Level Goal (ALG): The level of a contaminant in drinking water below which there is no known or expected risk to health. ALG's allow for 
margin of safety. 
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must 
follow. 

Regulated Contaminants 

' 

Chlorine 12 31 2020 1.2 0.8 -1.9 MRDLG = 4 MRDL= 4 m N 
Ha oacet1c No goa or 

Acids HAAS 2020 16 11-15.5 the total 60 b N 
Tota 

Trihalomenth No goal for 
anes TTHM 2020 59 39-56.4 the total 80 b N 

Water Quality Test Results 
Definitions: The following tables contains scientific terms and measures, some of which may require explanation. 

Avg: Regulatory compliance with some MCL's are based on running annual average or monthly samples. 

Water a to contra 
microbes. 

By-pro rm mg water 
disinfection. 

By-product of drinking water 
disinfection. 

Level 1 Assessment: A level 1 assessment is a study of the water system to identify potential problems and determine (if possible) why total coliform 

bacteria have been found in our water system. 

Level 2 Assessment: A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine (if possible) why an 

E. coli MCL violation has occurred and/or why total coliform bacteria have been found in our water system on multiple occasion. 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk to 
health. MCLG's allow for a margin of safety. 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCL's are set as close to the 
MCLG's as feasible using the best available treatment technology. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disinfectant below which there is no know or expected risk to 
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants. 
Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that 
addition of a disinfectant is necessary for control of microbial contaminants. 
mrem: Milli rems per year ( a measurement of radiation absorbed by the body) 
ppb: Micrograms per liter or parts per billion - or one ounce in 7,350,000 gallons of water. 
na: not applicable. 
ppm: Milligrams per liter or parts per million - or one ounce in 7,350 gallons of water. 
Treatment Technique or TT: A required process intended to reduce the level of contaminant in drinking water. 
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Superintendent of 
Operations 

(217)479-4660 
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This report Is Intended to provide you with important 
Information about your drinking water (for January 1 
to December 31, 2020) and the efforts made by the 
City of Jacksonville water system to provide safe 
drinking water. 

SOURCE WATER ASSESSMENT 

A Source Water Assessment Fact Sheet has been pre­
pared by the Illinois EPA in cooperation with the US Geo­
logical Survey for the City of Jacksonville. The source of 
drinking water used by the City of Jacksonville is ground 
water under the direct influence of surface water. 

Drinking water for the City of Jacksonville is supplied by 
the Jacksonville community water supply (CWS). Two 
lakes and three wells act as the source of this drinking 
water. 

Illinois EPA considers all surface water sources of com­
munity water supplies to be susceptible to potential pollu­
tion problems; hence, the reason for mandatory treatment 
for all surface water supplies in Illinois. Mandatory treat­
ment includes coagulation, sedimentation, filtration, and 
disinfection. Causes of pollution to the lake include nutri­
ents, siltation, suspended solids, and organic enrichment. 
Primary sources of pollution include agricultural runoff, 
land disposal (septic systems), and shoreline erosion. 

Potential sources of contamination are also located near 
the well sites. Due to the presence of potential sources 
and the unconfined nature of the wells, Illinois EPA con­
siders these wells to be susceptible to contamination. 
The Illinois EPA provides minimum protection zones of 
400 feet for Jacksonville's wells. In 1991, the City of 
Jacksonville enacted a Maximum Setback Zone Ordi­
nance providing for additional protection out to a distance 
of 2,500 feet from the wellhead. 

WHAT ELSE SHOULD I KNOW? 

In order to ensure that tap water is safe to drink, USEPA 
prescribes regulations which limit the amount of certain 
contaminants in water provided by public water systems. 
FDA regulations establish limits for contaminants in bot­
tled water which must provide the same protection for 
public health. 

Drinking water, including bottled water, may reasonably 
be expected to contain at least small amounts of some 
contaminants. The presence of contaminants does not 
necessarily indicate that water poses a health risk. More 
information about contaminants and potential health 
effects can be obtained by calling the USEPA's Safe 
Drinking Water Hotline (1-800-426-4791). 

CHARACTERISTICS OF DRINKING WATER 

The sources of drinking water (both tap water and bottled 
water) include rivers, lakes, streams, ponds, reservoirs, 
springs and wells. As water travels over the surface of 
the land or through the ground, it dissolves naturally­
occurring minerals and, in some cases, radioactive mate­
rial, and can pick up substances resulting from the pres­
ence of animals or from human activity. Contaminants 
that may be present in source water include: 

• Microbial contaminants, such as viruses and bacte­
ria, which may come from sewage treatment plants, 
septic systems, agricultural livestock operations and 
wildlife: 

• Inorganic contaminants. such as salts and metals, 
which may be naturally occurring or result from ur­
ban storm water runoff, industrial or domestic 
wastewater discharges, oil and gas production, min­
ing or farming; 

• Pesticides and herbicides, which may come from a 
variety of sources such as agriculture, urban storm 
water runoff and residential uses; 

• Organic chemical contaminants, including synthetic 
and volatile organic chemicals, which are by­
products of industrial processes and petroleum pro­
duction, and can also come from gas stations, urban 
storm water runoff and septic systems; and 

• Radioactive contaminants, which may be naturally 
occurring or be the result of oil and gas production 
and mining activities. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. lmmuno­
compromised persons such as persons with cancer un­
dergoing chemotherapy, persons who have undergone 
organ transplants, people with HIV/AIDS or other im­
mune system disorders, some elderly and infants can be 
particularly at risk from infections. These people should 
seek advice about drinking water from their health care 
providers. USEPNCDC guidelines on appropriate 
means to lessen the risk of infection by Cryptosporidium 
and other microbial contaminants are available from the 
USEPA's Safe Drinking Water Hotline (1-800-426-4791). 



City of Jacksonville (IL 1370200) Regulated Contaminants Detected in 2020 (collected in 2020 unless noted) 
Colltonn,Bacteria I 

MCL •·Collrorm M.CtG /fotal Cotlrorm MaxlmUlt\J Hlghest·Numlier MGL"'Fecal Coll- Vlolatlon? Total# positive E,Coll•ot Fecal 
1
tkel9 Source or Contaminant 

Gontamlnant,hevel of,Posltlve rorm or E-C9II Collfor;mtSamples, 
Monthly S8fl1fJt8S ][ 0 '~ ·11. 0 ,1 O· "' No I! 0 INatural1V.oresent In the environment 

Lead & C01>1>er ICoHection.Qate 8/412020 
Lead'Actlon 90th #·Sites Over ~Cl:G Units 11.\ltolatton ? l!lkety Source or Contamlnatlc5n 
l:evel ,/~LI' PercentNe. l(~l\ 

Leadi'' 15 1,3 10 • 0 UQ/[ No @orrdsion of hOUsehOld dlombina:svstems; Eroslon ot natural deooslls 
Col'V\Ar _.. 1.3 0,00!!8 0 ~.3 -~ No Erosion or nalural """"Sils; Leachlna from wood ores'&IVatlves• eooosron <if,hOuseholoolumblna svstems 
If present, elevated levels or lead can cause serious health problems, especially ror pregnant women and young children. Lead in drinking water Is primarily from materials and components associated with service lines and home plumbing. 
The City of Jaci<sonville is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing 
your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methOds, and steps you can take to minimize 
eXPosure ls available from the Safe OrinkinQ Water Hotline or at http://www.eoa.Qov/safewaternead. 
Regulate<fcootaminants HlghesRevel IRaogei!f Onl!of t"[ MCtG ~, MCI. Vlolatlon? Llkel}l Source or Gontamlnant 

!Defected Levers Detected Measurement 
Dlalnfectants &lD11lnfectlon BYiPrOdul:ts' 
Froo'.eblonne ~•' 1 ,. 11.0 -1.G !I .~, .I' rMROLG = 4 II MR00=4 'I' 'No I1watar additive used to control nilcrol:les 
Raloaceflc ~ "lHAA5l .h 21 I 7.62 • 19.62 11, .nno ] tNo noal'lot'itotal ,II •60 Ii No llBv,DfOOuct,Of' drinldno.wafer disinfection . -
Jot.ii 'frihalomethanes. (TTHM) ,, 62 II 24,68' 'I' ~ 1 INo,~~1,roctotal 11 80 :11 'No I B•-"'oduct,of •annl<ino water dlslnfecUori• 
ln<>manR: COlllamlnants .lSo<Hum 1s,not,currentlv;reaulated'bvithe USEPA\ !However, the-stale,has.set,an·MCll,fot\ su1>'1>Nes servlna a,oonutallon of, ~•ooo or lll9~,ll 
BadOm 0.0052 o.oos2. 0:0052 ,~ 2 2 !No Oi~arae Of dtiffino,wastes; !Dlscharae'from metal -refineries, Erosion o( natural """"'II$ 

flU9dde 
• 

0,6 0,562 -01562 rppro 4 4 !No Eros!Qo of•natural ijeposlt~, Water addmve which promo(l,s strong teeth,lDischarge from fertilizer and. 
atomlnum factoifes 

Nilrale!measured Ifs Nltronan, ~ 0,681• 0,68 IPPllJ 10, 10 No Runoff frPm fertlllzer use; Leaching from seooc: t!l!lks sewaae; <Eros'9n of,1Jatuc11l,aeoosils - . 

S8181lium I 2 1.5-1.5 ,nnh 50: 50 No 0iscnarae from ""'roleUm and metal r~neries:.,Eroslon•of r\atural dAMslts' 0ischatae from lnlries. 
SocflUlll ~ 34, 3ll'-34 oom, No Erosion.Of netUraHv.occuri~ ~sits· used.inw'"81' S'Oftener r-neration 
Jotal,l)rgalllc Ca~®' The ""'centage of Total .'"'"""' Cart>on TOGl.(emovalwasmeasU{.ed:each montn and the svslem met all TOO removal r""'·,1rementsrset,, unless a•J0CW61a!!on ls•notoo lf1 the v!Jllalions sact'9n. 
Tuft>kllfy ;limit (Treatment 'Lev.el.'.Detected' Vlolatlon :"Llkefy &>ur~e o~ 

) Technique), Contamination 
Lowest monthlV:% meetfaa limit ' 0.3NTtJ 100% No '$0ll Roootf Jlirbidity,ls a measurement of•the ctoudloess of the water caused by su~ ]>articles, Wemonitor.It1because it Is a,iood lndicator Of' 
l'll!lhest• sloale measurernen~ • l1NTt:1 0;3 tlTU No• Sotl'Rilf)olf water,auar~v and the effecUveness o_f our mr~n sv.sl<!m arid disinfectants. 
We want our valued customers to be informed about their water quality. If you would like to learn more, please feel welcome to attend any of our regula~y scheduled meetings. The source water assessment for our supply has been completed by the 
Illinois EPA If you would like a copy of this information, please call Rick Hearin, Superintendent of Operations, at (217)479-4660. To v,ew a summary version of the completed Source Water Assessments, including: importance of Source Water; 
Susceptibility to Contamination Determination; and documentation/recommendation of Source Water Protection Efforts, you may access the Illinois EPA website at http://www.epa.state.il.us/cgi-bin/wp/swap-fact-sheets.p1. 
Source Water Information - Intake (52123) Lake Mauvaisterre Intake, Water type SW, Report Status good, 600ft SE WTP, Well (52120) Local #1,2,3 Ranney Collector Well, IL River, Water type GU, Report Status good, Naples IL 
.. The state requires us to monitor for certain contaminants less than once per year because the concentrations of these contaminants do not change freQuently. Some of our data, though accurate, is more than one year old. 
Oofll1Hlons, The1oNowtng,ta~es contalilJsclentlflc;\erms and measures, s(\Jlle ot,whlch,may r,equire exl)lanatRa,. 
~ 'R<¾/Ulatci!y cgmpllance-with some ~Ls are based oo ruriniog annual average Of, fl19fllhiY samples. lfil!!l The amount of turbldit,''lo a water sample as measured by a;nephelOmetliC ttJibldimetec. 
Acik>n'Level {Am~ The coocent'l'lion Of a !Xinlamlnant-whlg), ii exceede<lI tqggers tre.;nmenf or otber@qllirements whlcli a water sySlem must follow. ~f'iel)CUdes pen liter • a nreasute of radlQ.actMty. 
Action Level .Goa"{Al!Gl: if he level 6f a contaminant In drinking Water below Which there ls•no known°" expected: nsR to health, AL Gs alloW for a margin of ~ety. 
Maximum Conlllmlnanl tevel {MCl!I; '.Th!> l\lg!iesUevel,of·a.cootamlnant tbat is.@lloweq In drinking waten MCUs are set as close 10 the MClfG.ll as feasible using the bes~available treatment,technology. NI; Not 8W,llcable 
'Maximum Corilamlnanf ~evel Goal fMCtG)) The level of contaminant In drinkl119 wa~'lielow Wfilcl\ there is 110 known 01: ex.Jl6C_t<ld risk to health, M€UGs allow for a marghof safety. 
llJ!!lJ.. ti,liffigi:ams per lite; or f!81'1• per mfflion - or QOe ounce In 7;350 gallons Of water, ~- Micrograms per Hter or parts perlilll!QO. orooe OU!JCII in 7,,350,000 gallons of water. !!!l!!l: Parts pe, billlon. 
MaxlmUm'Resklual Disinfectant LeyeNMROO.): The highest-level of disJrnectant allowed in drinking,wat<))". There Is conl/lncing-e9Jdence that addition of a disinfectant Is necessary for control of mlcro61al tootamlnants. 
Maximum,Residual,Dislnfecfant,Level fMROO.Gl; 'Tl)e leveJ of a drinking water dislilfectant,t)~owwtllch there,ls no·kooWn or e@eCted osk'to health. 'MROLGs do not reflect !l)e benefits of tf\e use of dlslnfeclants to control microji!al contamlnarns. 


